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Define the term management. Discuss the importance of
business management in detail.

OR

Discuss the functions of management in detail.

What is the meaning of planning and write the process of
planning in detail ?

OR
What is decision making and discuss the process of decision
making in detail ?
What are good qualities of a good organisation ?
OR
Explain functional organization and give marits and demerits

of functional organization in detail.

Define communication and write the communication barriers in
brief.

OR

Discuss the functions of staffing in brief.
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5  Explain the concept of controlling and give the process of 14
controlling in detail.

OR

5  Give the brief idea of controlling techniques in an organization. 14
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